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EDUCATION:

Ph.D., Public Administration
University of Southern California, July 1994.

M.P.A.
Monterey Institute of International Studies, CA, May 1990.

B.A. Business Economics, French with Honors (Double Major)
University of California at Santa Barbara, June 1988.

POSITIONS HELD:
Academic

Professor of Public Administration, International Affairs, and International Business. Elliott School of
International Affairs and Trachtenberg School of Public Policy and Public Administration, The George
Washington University. Teaching responsibilities include international development policy and administration,
international NGO management, international development management, strategic management and qualitative
methods in international affairs, cross-sector collaboration to address global challenges, organization theory and
behavior, and introduction to public service. Lead the concentration in international development policy and
administration for the MPA and MPP degrees (2001-2016), and the Ph.D. (2009-2015) (Full Professor, 2009-present;
Associate Professor, 2003-2009; Assistant Professor 2001-2003).

Associate Dean for Faculty Affairs and Research Initiatives, Elliott School of International Affairs, The
George Washington University (May 2018-August 2019). Oversee the recruitment, tenure, promotion,
reappointment, and performance reviews of faculty; work with the dean to develop and propose faculty recruitment
strategies. Supervise research initiatives, working closely with the Assistant Dean for Research, to ensure
responsiveness of research initiatives and activities to Elliott School strategies and excellence. Shepherd the execution
of the dean’s vision for the school, including developing strategies for inclusive program design and execution;
identify and incubate new initiatives related to curriculum, research, and policy impact; facilitate team leadership in
the dean’s suite and responsiveness to internal and external stakeholders. Acting Dean during the dean’s absences.

Associate Dean for Faculty Affairs and Special Initiatives, Elliott School of International Affairs, The George
Washington University (January 2016-May 2018). Oversee the recruitment, tenure, promotion, reappointment, and
performance reviews of faculty; work with the dean to develop and propose faculty recruitment strategies. Shepherd
the execution of the dean’s vision for the school, including developing strategies for inclusive program design and
execution; identify and incubate new initiatives related to curriculum, research, and policy impact; facilitate team
leadership in the dean’s suite and responsiveness to internal and external stakeholders.

Director/Co-Director, GW Diaspora Research Program, Institute of Global and International Studies, Elliott
School of International Affairs, The George Washington University. Oversaw program development,
development-related research, policy analysis, dissemination, policy dialogue facilitation, and technical assistance.
(Founding Director, AY2006-2007; Co-Director 2007-2012). Selected partnerships included:

e Survey of the Coptic Diaspora (US, Canada, Australia, UK). In partnership with Coptic Orphans, a diaspora-
founded international development NGO. (2011-2012).

e Policy Seminar and Research Workshop on “Migration, Diasporas and Development: Trans-Atlantic
Perspectives,” Stockholm, Sweden, March 16, 2009. Co-organized by the GW Diaspora Research Program
and the Nordic Africa Institute, Uppsala Sweden.

Assistant Professor and Director, International Public Service and Development MPA Program (a Peace
Corps Masters International Program), Graduate School of Public Policy and Administration, Rutgers
University, Camden. Program offered in cooperation with the U.S. Peace Corps. Tasked with wholesale re-design
to ensure sustainable student recruitment, excellence, and responsiveness to service objectives. Designed and
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Other

delivered local community service learning program, integrated with curriculum, and crafted to prepare students for
Peace Corps service. Responsible for student recruitment, community and external relations (e.g., alumni, Peace
Corps), career preparation, and teaching. Primary teaching responsibilities included international development
administration, NGO management, community development, and organization behavior. Advised Directed Studies
(Masters thesis equivalent) (Fall 1996 —2001).

Independent Consultant. Selected consultancies include:

Commissioned researcher/evaluator, RTI International GovLab. Expert consulting for the design and
execution of a process evaluation of partnership processes for integrated governance programming in the
USAID-funded Government and Local Development (GOLD) project in Senegal, 2018-2019.

Evaluation Design and Implementation Advisor, PATH. Expert consultation/advising for the design and
implementation of an evaluation of the functioning and added value of Global Alliance for Vaccines and
Immunization (GAVI) partnership at the global level and in four focus countries (funded by the Gates
Foundation), 2013-2014.

Commissioned Researcher, US Agency for International Development, Center for Conflict Mitigation
and Management. Technical Guidance on Engaging Diaspora in Conflict Settings. Washington, DC: U.S.
Agency for International Development, Office of Conflict Management and Mitigation, December 2011.

Advisor, US Agency for International Development, Center for Conflict Mitigation and Management.
Organized, hosted, and generated recommendations from a vetting workshop for a policy brief on “Diaspora,
Conflict and Peacebuilding” by the USAID/CMM. The workshop was open only to policymakers from US
State and USAID. May 11, 2011.

Research expert, Office of the Director of National Intelligence, the National Intelligence Council, the
Department of State, and the Department of Homeland Security. Commissioned presentation on
“Radicalization, Diasporas, and the Internet.” Global Futures Forum Workshop on “The Impact of Identity
Politics on Violent Extremism: Regional Perspectives. The Americas.” Monterey, CA, April 6-8, 2011.

Commissioned researcher, World Bank and University of Pennsylvania. “Passions Fueling Interests:
Unraveling Motivation of First Movers from Diasporas.” Research project and workshop on: How Can
Talent Abroad Support Growth, Innovation and Institutional Development at Home? Towards a New
Diaspora Agenda. (Funded by the John D. and Catherine T. MacArthur Foundation), 2009-2011.

Advisor, US State Department, Global Partnership Initiative. Diaspora engagement, 2009-2010.

Trainer, Foreign Service Institute, US State Department. “Diaspora Engagement 101.” For US State
Department Foreign Service/Desk Officers and US Agency for International Development Staff. October 1,
2009; January 26, 2010; July 8, 2010.

Reviewer/Advisor, OECD-UNDP Partnership for Democratic Governance Study, “The Use of Diasporas
in Government Functions in Post-Conflict and Fragile Situations.” 2009-2010.

Invited moderator/session chair, United Nations Institute for Training and Research. Session on
“Providing institutional support for diaspora engagement in reconstruction and capacity-building.” Seminar
on Peacebuilding: The Role of Diasporas. UN Headquarters, New York, April 28-29, 2009.

Research Advisor, Africa Diaspora Policy Research Centre (Netherlands). Building Institutional
Cooperation between Diaspora and Homeland Governments in Aftrica Project, funded by the John D. and
Catherine T. MacArthur Foundation, Fall 2008-2010.

Member, United Nations Expert Group on “Realizing the Potential of Diasporas to Reduce Poverty and
Enhance Entrepreneurship.” Invited dialogues and commissioned research, 2007-2009.

Commissioned Researcher, Hellenic Migration Policy Institute (Athens, Greece) and the Migration
Policy Institute (Washington, DC), in preparation for the third Global Forum on Migration and
Development. “Knowledge Transfers: Effective Policies for Translating Diaspora Human Capital into
Development Outcomes.” Discussion Paper for the Policy Workshop: Diasporas and Development: Practical
Lessons in Engaging Diasporas to Advance Development Goals. Athens, Greece, November 13-14, 2008.

Commissioned Researcher and Research Advisor, Asia Development Bank, Promoting Knowledge
Transfer Through Diaspora Networks. Distilled lessons from three commissioned case studies (Afghanistan,
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China, and the Philippines) and situated the cases in the context of broader understandings of diaspora/migration
gains and drains, identifying policy options and implications. Wrote two book chapters: “Diasporas, Skills
Transfer, and Remittances: Evolving Perceptions and Potential”’; “Diaspora Mobilization Factors and Policy
Options” (October 2005-March 2006).

e Commissioned presentation, National Intelligence Council, US State Department and Science
Applications International Corporation. “Digital Diasporas: Threat to Sovereignty or Resource for State
Construction and Security?” Symposium on The Global Information Infrastructure - Intelligence, National
and International Security, Rosslyn, VA, February 5, 2007.

e Member and Invited speaker, United Nations Expert Meeting on “Strengthening the business sector and
entrepreneurship in developing countries: the potential of diasporas,” New York, October 5, 20006, a
preparatory meeting for the 2007 UN High-Level Dialogue on Financing for Development (a ministerial-
level meeting).

e Consultant to the Ministry of Foreign Affairs, the Netherlands (DGIS). Designed and delivered a master
class on Partnership for International Development (March 15-17, 2005). Advised the Coordinator for the
Ministry’s Partnership Initiative, including implementation strategy and partnership handbook design and
development (February — August, 2005).

e Partnership Evaluation Advisor and Commissioned Researcher, Catalyst Consortium, Family
Planning/Reproductive Health Service Delivery Program, USAID. Produced a developmental evaluation
framework (“Assessing and Improving Partnership Relationships and Outcomes: A Proposed Framework for
the Catalyst Consortium”) to support partnership effectiveness for partnership/collaborative approach among
six Cooperating Agencies and USAID (Fall 2001).

e Consultant and Commissioned Researcher, Poverty Group, Social Development Family (SDV),
Environmentally and Socially Sustainable Development Department (ESSD), The World Bank.
Participated in training module design for participatory processes in the development of the Poverty Reduction
Strategy Papers to support debt relief in HIPC countries. Included a commissioned reference document with
highlights from over one hundred references related to governance, roles, policy processes, participation theory
and rationale, and tools and approaches. Subsequent coordination of the development of six case examples.
(available from http://www.worldbank.org/poverty/ strategies/events/april/ docs.htm). (April 2000).

e Learning and Leadership Center and the NGO Unit, Social Development Department of the World
Bank. Documented and analyzed results of the Learning Series on Building Effective Partnerships to Meet the
Challenge of Equitable and Sustainable Development. Designed and implemented training workshops.
Conducted research on partnership case examples. (April — October 1998).

e Long-term Consultant to the Economic Development Institute of the World Bank (EDI). Primary assignment
to the Social Policy Reform in Transition Economies (SPRITE) Training Program: spearheaded strategic
planning and assisted in managing the expansion (from five to twelve countries) and subsequent development of the
SPRITE Training Program; designed exit strategy; designed and delivered training on program management and
government-NGO relations; led the team for the design and management of the first EDI Senior Policy Seminar in
Mongolia. Supported strategic planning for the China Health Network’s Five Year Plan and continuing
institutional development, in cooperation with the Ministry of Health and the Ministry of Finance; delivered training
on institutional development, training methodology and delivery, and small group facilitation. Conducted an
“Evaluation Feasibility Assessment” of EDI’s work with NGOs for the Office of the Director. Co-led the
monitoring and evaluation special committee aimed at developing systems and appropriate quality indicators to
monitor EDI’s Human Resources and Poverty Division’s training programs’ quality, outcomes, and impact (January
1995 — January 1998).

e Program Associate, Thunder & Associates, Inc. Responsible for research; training materials design and delivery;
technical consulting on management, civil society and democratic governance, NGO-Government relations, and
training methodologies; and proposal development and marketing. Integrated current research on theory and
practice into training programs and technical consulting. Selected experience includes:

e Training on social analysis to delegation from the VietNam Ministry of Transport and Communications; team
building for the VietNam Ministry of Finance; experiential learning model to social sector representatives from
Russia, the Ukraine, and the Central Asian Republics.
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e U.S. Agency for International Development (USAID) Mission to Mali, Democratic Governance Strategic
Objective (D/G SO) Support Team: facilitated the Mission’s D/G SO Team in modifying the strategic objective
and accompanying results framework according to USAID’s re-engineering guidelines and terminology;
provided related training and support (October 1995 — April 1996).

e  Consultant to USAID Center for Democracy, Civil Society Design Team: designed civil society support program
to assist USAID Missions in promoting democratic governance; conducted extensive literature review of theory
and practice of civil society; undertook field visits to Tanzania, Morocco, and Egypt (March 1994 — December
1995).

RESEARCH:'

Books:

The Young Black [ .eader’s Guide to a Successful Career in International Affairs: What the Giants Want You
to Know (Aaron S. Williams, Taylor A. Jack, and Jennifer M. Brinkerhoff). Boulder, CO: Lynn
Rienner Publishers, Inc., 2022.

Institutional Reform and Diaspora Entrepreneurs: The In-Between Advantage. New York: Oxford University
Press, 2016.

Digital Diasporas: Identity and Transnational Engagement. New York: Cambridge University Press, 2009.

Working for Change: Making a Career in International Public Service (co-authored with Derick W.
Brinkerhoff). Bloomfield, CT: Kumarian Press, 2005. Selected as a ForeWord Magazine Book of
the Year 2005 Award Finalist, nonfiction category (for books that “expand a reader’s world,
introduce a voice society needs to hear, or offer practical knowledge where none existed before™).

Partnership for International Development: Rhetoric or Results? Boulder, CO: Lynne Rienner Publishers, Inc.,
2002.

Edited Books:
Diasporas and Development: Exploring the Potential. Boulder, CO: Lynne Rienner Publishers, Inc., 2008.

NGOs and the Millennium Development Goals: Citizen Action to Reduce Poverty (co-edited with Stephen
C. Smith and Hildy Teegen). New York: Palgrave MacMillan, 2007.

Converting Migration Drains into Gains: Harnessing the Resources of Overseas Professionals. (co-edited
with Clay Wescott). Manila: Asian Development Bank, 2006. Available at:
http://www.adb.org/Documents/Books/Converting-Migration-Drains-Gains/

Symposia:
Beyond Conventional Public Sector Management Reform in Developing Countries: New Perspectives,
Alternative Frameworks, and Emerging Lessons. (Co-edited with Derick W. Brinkerhoff). Public
Administration and Development, Vol. 35, No. 5 (December 2015).

Public-Private Partnerships: Familiar Ground, Fresh Perspectives. (Co-edited with Derick W. Brinkerhoft).
Public Administration and Development, Vol. 31, No. 1 (February 2011).

Emerging Perspectives on Development Management. (Co-edited with Donald Klingner). International Public
Management Journal, Vol. 7, No. 2 (Fall 2004).

Government-Nonprofit Relations in Comparative Perspective. Public Administration and Development Vol. 22,
No. 1 2002 (co-edited with Derick W. Brinkerhoff). Based on Research Symposium supported by the
Albert and Elaine Borchard Foundation, Inc. ($25,000 grant), Missillac, France, June 18-20, 2001.
Winner of the Independent Sector’s 2002 Virginia A. Hodgkinson Research Prize (first place) for
“outstanding published research that furthers our understanding of philanthropy, voluntary action,
nonprofits, and civil society in either the United States or abroad.”

! Publications and papers prior to 2000 appear under my maiden name, Jennifer M. Coston.
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Grassroots Organizations and Public Policy Processes. (Co-edited with Terry L. Cooper). Symposium of The
International Journal of Organization Theory and Behavior, Vol. 2, Nos. 1 & 2 (January/February
1999).

Refereed Articles:

“Black Leaders in American Foreign Policy: History and Prospects for Overcoming a Racialized
Bureaucracy.” Journal of Social Equity in Public Administration, Vol. 2, No. 1 (2024): 1-16.

“Partnership Evaluation: An Application of a Developmental Framework” (with Derick W. Brinkerhoff).
Evaluation and Program Planning, Vol. 89 (2021): 1-10.

“Are Our Assumptions about Diaspora and Immigrant Philanthropy Generalizable? Exploring the Relevance to
High-Income Countries of Origin.” (with Jasmine McGinnins Johnson and Dangis Gudelis). Nonprofit
and Voluntary Sector Quarterly, Vol. 48, No. 5 (2019): 1094-1109.

“Mobile Innovators: Migrants as Transnational Brokers in the Global Economy.” (with Benjamin T.
Graham). Stanford Social Innovation Review, Vol. 17, No. 4 (Fall 2019): 40-45.

“Diasporas and Public Diplomacy: Distinctions and Future Prospects.” Hague Journal of Diplomacy, Vol. 4
(2019): 51-64.

“Diaspora Policy in Weakly Governed Arenas and the Benefits of Multipolar Engagement: Lessons from the
Coptic Orthodox Church in Egypt.” Journal of Ethnic and Migration Studies, Vol. 45, No. 4 (2019):
561-576.

“Evaluating Global Health Partnerships: A Case Study of a GAVI Hpv Vaccine Application Process in
Uganda” (with Carol Kamya, Jessica Shearer, Gilbert Asiimwe, Emily Carnahan, Nicole Salsbury,
Peter Waiswa, and Dai Hozumi). International Journal of Health Policy and Management, Vol. 6, No.
6 (June 2017): 327-338.

“Assimilation and Heritage Identity: Lessons from the Coptic Diaspora.” Journal of International Migration
and Integration, Vol. 17, No. 2 (May 2016): 467-485.

“Agency in institutional reform: Creating the Ethiopia Commodities Exchange.” Public Administration and
Development, Vol. 35, No. 5 (October 2015): 301-314.

“Public sector management reform in developing countries: perspectives beyond NPM orthodoxy” (with
Derick W. Brinkerhoff). Public Administration and Development, Vol. 35, No. 5 (October 2015):
222-237.

“Diaspora Philanthropy: Lessons from a Demographic Analysis of the Coptic Diaspora.” Nonprofit and
Voluntary Sector Quarterly, Vol. 43, No. 6 (2014): 969-992.

“Creating an Enabling Environment for Diasporas’ Participation in Homeland Development.” International
Migration, Vol. 50, No. 1 (February 2012): 75-95.

“Digital Diasporas’ Challenge to Traditional Power: The Case of Tibetboard.” Review of International
Studies, Vol. 38, No. 1 (January 2012): 77-95.

“Diaspora Entrepreneurs as Institutional Change Agents: The Case of Thamel.com” (lead author with Liesl
Riddle). International Business Review (special journal issue on international ethnic
entrepreneurship), Vol. 20, No. 6 (December 2011): 670-680.

“Diasporas and Conflict Societies: Conflict Entrepreneurs, Competing Interests, or Contributors to Stability and
Development?” Conflict, Security and Development, Vol. 11, No. 2 (May 2011): 115-143.

“David and Goliath: Diasporas as Partners in the International Development Industry.” Public Administration
and Development, Vol. 31, No. 1 (February 2011): 37-49.

“Public Private Partnerships: Perspectives on Purposes, Publicness, and Good Governance” (with Derick W.
Brinkerhoff). Public Administration and Development, Vol. 31, No. 1 (February 2011): 2-14.

“International Development Management: A Northern Perspective.” (with Derick W. Brinkerhoff). Public
Administration and Development, Vol. 30, No. 2 (May 2010): 102-115.
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“What does a Goat have to do with Development?: Diasporas, IT, and the Case of Thamel.com.” Information
Technologies and International Development, Vol. 4, No. 4 (2008): 9-13.

“Diaspora Philanthropy in an At-Risk Society: The Case of Coptic Orphans in Egypt.” Nonprofit and
Voluntary Sector Quarterly, Vol. 37, No. 3 (September 2008): 411-433.

“Partnering to Beckon them Home: Public Sector Innovation for Diaspora Homeland Investment.” (with
Liesl Riddle and Tjai Nielsen). Public Administration and Development, Vol. 28, No. 1 (February
2008): 54-66.

“Diaspora Identity and the Potential for Violence: Toward an Identity-Mobilization Framework.” Identity:
An International Journal of Theory and Research, Vol. 8, No. 1 (January 2008): 67-88.

“Sovereignty Under Siege or a Circuitous Path to Strengthening the State?: Digital Diasporas and Human
Rights.” (co-authored with Lori A. Brainard). For the Special Issue on State Hollowing and State
Sovereignty, Peter A. Mameli, ed. International Journal of Public Administration, Vol. 9, No. 8
(2006): 595-618.

“Digital Diasporas and Conflict Prevention: The Case of Somalinet.com.” Review of International Studies,
Vol. 32, No. 1 (January 2006): 25-47.

“Digital Diasporas and Semi-Authoritarian States: The Case of the Egyptian Copts.” Public Administration
and Development, Vol. 25, No. 3 (August 2005): 193-204.

“Paths to International Public Service: The Service-Choice Spiral and Implications for Graduate Education
Programs.” (co-authored with Derick W. Brinkerhof¥). Journal of Public Affairs Education, Vol. 11,
No. 2 (April 2005): 73-82.

“Digital Diasporas and International Development: Afghan-Americans and the Reconstruction of
Afghanistan.” Public Administration and Development, Vol. 24, No. 5 (December 2004): 397-413.

“Emerging Trends in Development Management: Tension and Complexity in the Continuing Search for
Solutions.” International Public Management Journal, Vol. 7, No. 2 (Fall 2004): 149-161.

“Lost in Cyberspace: Shedding Light on the Dark Matter of Grassroots Organizations.” (co-authored with
Lori A. Brainard). Nonprofit and Voluntary Sector Quarterly, Vol. 33, No. 3 Supplement (September
2004): 328-53S.

“Partnerships Between International Donors and Nongovernmental Development Organizations: Opportunities
and Constraints.” (co-authored with Derick W. Brinkerhoff). International Review of Administrative
Sciences, Vol. 70, No. 2 (June 2004): 253-270.

“Donor-Funded Government-NGO Partnership for Public Service Improvement: Cases from India and
Pakistan.” Voluntas, Vol. 14, No. 1 (March 2003): 105-122.

“Governance Reforms and Failed States: Challenges and Implications.” (co-authored with Derick W.
Brinkerhoff). International Review of Administrative Sciences, Vol. 68, No. 4 (December 2002):
511-531.

“Partnership as a Social Network Mediator for Resolving Global Conflict: The Case of the World Commission
on Dams.” International Journal of Public Administration, Vol. 25, No. 11 (2002): 1285-1314.

“Assessing and Improving Partnership Relationships and Outcomes: A Proposed Framework.” Evaluation and
Program Planning, Vol. 25, No. 3 (August 2002): 215-231.

“Global Public Policy, Partnership, and the Case of the World Commission on Dams.” Public Administration
Review, Vol. 62, No. 3 (May/June 2002): 317-329.

“Government-Nonprofit Partnership: A Defining Framework.” Public Administration and Development, Vol.
22, No. 1 (2002): 19-30. [Reprinted (in Polish) in The Third Sector for the Advanced. Warsaw, Poland:
Klon/Jawor Association, 2007: 85-103].
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“Government-Nonprofit Relations in Comparative Perspective: Evolution, Themes, and New Directions.” (Lead
author with Derick W. Brinkerhoff). Public Administration and Development, Vol. 22, No. 1 (2002): 3-
18.

“International Development Management in a Globalized World.” (co-authored with Derick BrinkerhofY).
Public Administration Review, Vol. 59, No. 4 (July/August 1999): 346-361. [Reprinted in Eric Otenyo
and Nancy Lind (eds.). Comparative Public Administration: The Essential Readings. Amsterdam and
Oxford: Elsevier Press, 2006: 831-862; and in Stephen P. Osborne, ed. Public Management: Critical
Perspectives. New York: Routledge, 2002: 101-129].

“Grassroots Organizations and Influencing Public Policy Processes: Lessons from Around the World.”
International Journal of Organization Theory and Behavior, Vol. 2, Nos. 1 & 2 (January/February
1999): 1-26.

“Mastering Information: The Birth of Citizen-Initiated Voter Education in Mongolia.” (co-authored with Jennifer
L. Butz). International Journal of Organization Theory and Behavior, Vol. 2, Nos. 1 & 2
(January/February 1999): 107-140.

“Administrative Avenues to Democratic Governance: The Balance of Supply and Demand.” Public
Administration and Development, Vol. 18, No. 5 (December 1998): 479-493.

“The Contribution of Civil Society Organisations to Democratisation.” International Journal of Technical
Cooperation, Vol. 4, No. 2 (Winter 1998): 246-258.

“A Model and Typology of Government-NGO Relationships.” Nonprofit and Voluntary Sector Quarterly, Vol.
27, No. 3 (September 1998): 359-383.

“The Response of Community Organizations to the L.A. Unrest.” (Co-authored with Terry L. Cooper and
Richard Sundeen). Nonprofit and Voluntary Sector Quarterly, Vol. 22, No. 4 (Winter 1994): 357-373.

“An Exploration of the Theoretical Underpinnings of Structural Adjustment.” Indian Journal of Political
Science, Vol. 53, No. 2 (April-June 1992).

Book Chapters:

“Alejandro Portes, A Scholarly Life: The Personal, the Scholarly, and the Enduring.” For Israeli,
Palestinian and Other Diasporas/Exiles: Convergences and Divergences, Nahum Karlinsky, ed.
University of Texas Press, forthcoming.

“The Diaspora Advantage for Entrepreneurship.” For [sraeli, Palestinian and Other Diasporas/Exiles:
Convergences and Divergences, Nahum Karlinsky, ed. University of Texas Press, forthcoming.

“How and When can Citizens Most Meaningfully Represent Themselves in Public Policy and Service Delivery
Processes?” In Thomas A. Bryer and So Hee Jeon, eds. Citizenship and Ethics: From the Neighborhood
to the City, Country to the World. Lanham, MD: Lexington Books, 2021: 15-27.

“Beyond the Conflict: Diasporas and Post-Conflict Government Reconstruction.” In David Malet and Miriam J.
Anderson, eds. Transnational Actors in War and Peace: Militants, Activists, and Corporations in World
Politics. Washington, DC: Georgetown University Press, 2017: 84-104.

“Passions Fueling Interests: Unraveling Motivation of First Movers from Diasporas.” In Yevgeny Kuznetsov,
ed. How Can Talent Abroad Induce Development at Home? Towards a Pragmatic Diaspora Agenda.
Washington, DC: Migration Policy Institute, 2013: 25-64.

“Development Management and Policy Implementation: Relevance Beyond the Global South.” (with Derick W.
Brinkerhoff). In Eduardo Araral, Scott Fritzen, Michael Howlett, M. Ramesh, and Xun Wu, eds.
Routledge Handbook of Public Policy. Oxford, UK: Routledge, 2012: 374-383.

“Understanding Diaspora Diversity and Its Impact on Development.” In Arun Kashyap, Manuel Montes, and
Krishnan Sharma, eds. Realizing the Development Potential of Diasporas to Reduce Poverty. New
York: United Nations University Press, 2011: 19-38.
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“Migration, Information Technology, and International Policy.” In Adoni Alonso and Pedro J. Oiarzabal,
eds. Diasporas in the New Media Age: Identity, Politics and Community. Reno: University of
Nevada Press, 2010: 39-48.

“Partnership.” In Helmut K. Anheier and Stefan Toepler, eds. International Encyclopedia of Civil Society.
New York: Springer Publications, 2009: 1134-1138.

“Exploring the Role of Diasporas in Rebuilding Governance in Post-Conflict Societies.” In Raj Bardouille,
Muna Ndulo, and Margaret Grieco, eds. Africa’s Finances: The Contribution of Remittances.
Newecastle upon Tyne, UK: Cambridge Scholars Publishing, 2008: 239-262.

“The Potential of Diasporas and Development.” In Jennifer M. Brinkerhoff, ed. Diasporas and
Development: Exploring the Potential. Boulder, CO: Lynne Rienner Publishers, Inc., 2008: 1-15.

“Introduction to Part I (Diasporas’ Response to Homeland Conflict).” In Jennifer M. Brinkerhoff, ed.
Diasporas and Development: Exploring the Potential. Boulder, CO: Lynne Rienner Publishers, Inc.,
2008: 19-27.

“Introduction to Part III (Beyond Remittances: Knowledge and Networks for National Development).” In
Jennifer M. Brinkerhoff, ed. Diasporas and Development: Exploring the Potential. Boulder, CO:
Lynne Rienner Publishers, Inc., 2008: 153-161.

“Diasporas and Development: What Role for Foreign Aid?” In Louis Picard, Robert Groelsema, and Terry
F. Buss, eds. Foreign Aid Policy: Issues and Debates for the Next Half Century. National Academy
of Public Administration Book Series. Armonk, NY: ME Sharpe, National Academy of Public
Administration series on “Transformational Trends in Governance and Democracy, 2007: 375-393.

“Partnership as a Means to Good Governance: Toward an Evaluation Framework.” In Pieter Glasbergen,
Frank Biermann, Arthur Mol, eds. Partnerships, Governance and Sustainable Development:
Reflections on Theory and Practice. Amsterdam: Edward Elgar Publishers, 2007: 68-89.

“Decentralization and Participatory Local Governance: A Decision Space Analysis and Application to Peru.”
(co-authored with Derick W. Brinkerhoff and Stephanie McNulty). In Dennis Rondinelli and Shabbir
Cheema (eds.) Decentralizing Governance: Emerging Concepts and Practices. Washington, DC:
Brookings Institution Press, 2007: 189-211.

“Introduction” (co-authored with Stephen C. Smith and Hildy Teegen). Chapter 1 in NGOs and the
Millennium Development Goals: Citizen Action to Reduce Poverty (co-edited with Stephen C. Smith
and Hildy Teegen). New York: Palgrave MacMillan, 2007: 1-20.

“Beyond the ‘Non’: The Strategic Space for NGOs in Development” (co-authored with Stephen C. Smith
and Hildy Teegen). Chapter 4 in NGOs and the Millennium Development Goals: Citizen Action to
Reduce Poverty (co-edited with Stephen C. Smith and Hildy Teegen). New York: Palgrave
MacMillan, 2007: 53-80.

“The Role of NGOs in Health, Education, Environment, and Gender: Application of the Theoretical
Framework” (co-authored with Stephen C. Smith and Hildy Teegen). Chapter 9 in NGOs and the
Millennium Development Goals: Citizen Action to Reduce Poverty (co-edited with Stephen C. Smith
and Hildy Teegen). New York: Palgrave MacMillan, 2007: 149-187.

“Conclusions and Policy Implications” (co-authored with Stephen C. Smith and Hildy Teegen), Chapter 10
in NGOs and the Millennium Development Goals: Citizen Action to Reduce Poverty (co-edited with
Stephen C. Smith and Hildy Teegen). New York: Palgrave MacMillan, 2007: 189-199.

“Contributions of Digital Diasporas to Governance Reconstruction in Post-Conflict and Fragile States:
Potential and Promise.” In Derick W. Brinkerhoff, ed. Governance in Post-Conflict Societies:
Rebuilding Fragile States. London: Routledge, 2007: 185-203.

“Diasporas, Skills Transfer, and Remittances: Evolving Perceptions and Potential.” In Clay Wescott and
Jennifer M. Brinkerhoff, eds. Converting Migration Drains into Gains: Harnessing the Resources of
Overseas Professionals. Manila: Asian Development Bank, 2006: 1-32. Available at:
http://www.adb.org/Documents/Books/Converting-Migration-Drains-Gains/Chapterl.pdf
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“Diaspora Mobilization Factors and Policy Options.” In Clay Wescott and Jennifer M. Brinkerhoff, eds.
Converting Migration Drains into Gains: Harnessing the Resources of Overseas Professionals.
Manila: Asian Development Bank, 2006: 127-153. Available at:
http://www.adb.org/Documents/Books/Converting-Migration-Drains-Gains/ChapterV.pdf

“International Development Management: Definitions, Debates, and Dilemmas.” (co-authored with Derick W.
Brinkerhoff). In Jack Pinkowski and Ali Farazmand, eds. The Handbook of Globalization,
Governance and Public Administration. Baron Rouge, LA: Taylor and Francis Group, 2006: 821-
840.

“Redevelopment and the Community: Case Comments.” (co-authored with Derick W. BrinkerhofY). In Kathe
Callahan, Dorothy Olshfski, and Erwin Schwella, eds. Global Public Management: Cases and
Comments. Thousand Oaks, CA: Sage Publications, 2005.

“Cross-Sectoral Policy Networks: Lessons from Developing and Transitioning Countries.” (co-authored with
Derick W. Brinkerhoff). In Myrma Mandell, ed. Getting Results Through Collaboration: Networks
And Network Structures For Public Policy And Management. Westport, CT: Quorum Books, 2001,
167-189.

“Engaging the Citizenry Through Partnerships.” In Francois Theron, Andries van Rooyen, and Johan van Baalen,
eds. Good Governance for People: Policy and Management. Stellenbosch, South Africa: School of
Public Management and Planning, University of Stellenbosch, 2000, 218-235.

Book Reviews:

“Philanthropy and Civil Society in a Disjointed Global Context: A Review of Globalization, Philanthropy,
and Civil Society: Toward a New Political Culture in the Twenty-First Century (Soma Hewa and
Darwin H. Stapleton, eds. New York: Springer Science+Business Media, Inc., 2005).” Nonprofit and
Voluntary Sector Quarterly, Vol. 36, No. 3 (2007): 173-175.

Review of Montgomery, John and Dennis A. Rondinelli, eds. Beyond Reconstruction in Afghanistan: L.essons
from Development Experience (New York: Palgrave MacMillan, 2004). Public Administration and
Development, Vol. 25, No. 1 (February 2005): 9.

“The End of the History of Development?: A Review of Gilbert Rist’s The History of Development: From
Western Origins to Global Faith.” Economic Development and Cultural Change, Vol. 51, No. 1
(October 2002).

“Assessing the Merit of Merit: A Review of Ingraham’s The Foundation of Merit: Public Service in Democracy.”
International Review of Administrative Sciences, Vol. 64 (1998): 332-336.

In Progress/Under Review:
“Maximizing the Gift: Toward a Framework for Understanding Philanthropy in its Institutional Context.”

“Overcoming Institutional Decoupling: Development, the Coptic Orthodox Church in Egypt, and the Role
of Reform Mediators.”

Other:

Partnering for Good Governance and Improved Sector Outcomes: An Assessment of GOLD Partnerships. (with
Derick W. Brinkerhoff) Washington, DC, for RTI International GovLab, August 2019.

Coptic Diaspora Survey Report 4: Identity and Organization Affiliations. Washington, DC: GW Diaspora
Research Program, June 19, 2014.

Coptic Diaspora Survey Report 3: Religious Attitudes and Practices. Washington, DC: GW Diaspora Research
Program, June 3, 2014.

Coptic Diaspora Survey Report 2: Philanthropy Attitudes and Practices. Washington, DC: GW Diaspora
Research Program, February 2014.

General Findings: Coptic Diaspora Survey (with Liesl Riddle). Washington, DC: GW Diaspora Research
Program, February 21, 2012.
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Technical Guidance on Engaging Diaspora in Conflict Settings. Washington, DC: U.S. Agency for International
Development, Office of Conflict Management and Mitigation, December 2011.

“Maximizing the Effectiveness of Microenterprise Development: The Partnership Option.” Special Issue on
“Micro-Finance: The Way Ahead.” Spanda Journal (Quarterly of the Spanda Foundation), Vol. 1, No.
2(2010): 15-24.

“Diaspora Research, Policy, and Practice: The State of the Moment.” (with Liesl Riddle). GW Diaspora Research
Program Working Paper, March 2009.

“Enabling Diaspora Development Contributions: Policies and Caveats.” DOSSIER: Migration and
Development. Heinrich Boll Foundation, Berlin, Germany, November, 2008. Available at:
http://www.migration-boell.de/web/migration/46_1909.asp.

“Are Diasporas a Partial Solution to Poverty Alleviation and National Development?” Migrant Remittances
Newsletter, jointly sponsored by USAID’s Microenterprise Development Office and the UK
Department for International Development, November, 2007.

“Coptic Orphans.” Teaching case for the Center for International Business Education and Research, George
Washington University Case Writing Workshop, Washington, DC, May 15-17, 2007.

“Making a Career of Working for Change.” (with Derick W. Brinkerhoff) World Ark (Little Rock, AR: Heifer
International) (March/April 2007): 6-15.

“What Drives Diasporas and Development?: Hybrid Identity at its Best.” Global Studies Review, Vol. 3, No.
1 (Fall 2006): 2-3.

“The Partnership Imperative.” Monday Developments. (Magazine of Interaction, an alliance of US-based
international development NGOs), Vol. 24, No. 10 (June 26, 2006): 4-5.

“Preparing People for International Public Service in a Changed World: The Continued Relevance of the MPA.”
(co-authored with Derick W. Brinkerhoff). PA Times, March 2006.

“Diasporas and Identity: Understanding Potential Threats and Contributions.” IGIS Working Paper #4.
Washington, DC: Institute for Global and International Studies, George Washington University, October
27, 2005. Available at: http://www.gwu.edu/~igis/working%?20papers.html

“International Development Management: Definitions, Debates, and Dilemmas.” (co-authored with Derick W.
Brinkerhoff). IGIS Working Paper #3. Washington, DC: Institute for Global and International Studies,
George Washington University, March 23, 2005. Available at:
http://www.gwu.edu/~igis/working%?20papers.html

“Preparing for Public Service Careers: The Service Choice Spiral” (with Derick W. Brinkerhoff). PA Times,
June 2004.

“Digital Diasporas, Networks, and International Policy Processes” (with Lori Brainard). PA Times,
November 2002.

“Civil Society at the Crossroads.” Development Outreach: Putting Knowledge to Work for Development
(with Homira Nassery and Najma Siddiqi) (Washington, DC: World Bank Institute), Spring 2002.
Available at: http://www1.worldbank.org/devoutreach.

“Implementing Environmental Policy in Biodiversia.” (with Derick W. Brinkerhoff). Public Performance &
Management Review, Vol. 25, No. 3 (March 2002): 313-316.

“Neighborhood Business Development in Dempsey: What’s Wrong and What Should Be Done? Comments
on the Case Study.” Public Performance & Management Review, Vol. 24, No. 4 (June 2001): 427-
430.

“Partnerships for International Development: Sharpening the Focus.” PA Times, February 2001.

“New Models for International University Partnerships and Community Outreach.” International Supplement,
PA Times, February 2001.
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“Exploring the Complementarity of Governments and Non-Governmental Organizations in Promoting People-
Centered Development.” Doctoral dissertation. July 1994,

Selected Conference Papers:

“Representative Bureaucracy: History and Prospects for African American Leaders in Foreign Policy.”
Public Administration Review Symposium on Race and Gender. George Washington University,
Washington, DC, August 25-26, 2020.

“The Potentially Debilitating Role of Intermediary Organizations for Citizen Empowerment.” Panel on
Building Institutions to Promote Inclusive and Consequential Civic Engagement in Governance:
Bridging Research, Pedagogy and Practice. NASPAA Annual Conference, Los Angeles, CA,
October 16-19, 2019.

“How and when can citizens most meaningfully represent themselves in public policy and service delivery
processes?” Conference on Scholarship Across Generations: Reflections and Future Agendas on the
Work of Terry L. Cooper, Los Angeles, CA, October 16, 2019.

“Preparing Leaders for International Public Service in Turbulent Times: Or Why We Should Teach Grey.”
Panel on Preparing Leaders for a Turbulent World, Network of Schools of Public Affairs and
Administration (NASPAA) Annual Conference, Atlanta, GA, October 10-13, 2018.

“Doing Development Differently: A View from In-Between.” Panel on Adaptive Public Management:
Harnessing Local Advantages in a Global Age, NASPAA Annual Conference, Washington, DC,
October 12, 2017.

“Institutional Reform and Diaspora Entrepreneurs.” For Roundtable on Diasporas in World Politics: New
Research Agendas on Cooperation and Contextual Embeddedness, International Studies Association
Annual Convention, Baltimore, MD, February 22-25, 2017.

“Trapped between supply and demand: Refining perspectives on governance reforms” (with Derick W.
Brinkerhoff). American Society for Public Administration, Seattle, WA, March 18-22, 2016.

“What do Diasporas Teach us about Transnationalism?” ISA Roundtable on Transnationalism at 100: Assessing
the Field on the Centenary of “Trans-national America.” International Studies Association Annual
Convention, Atlanta, GA, March 16-19, 2016.

“Beyond conventional public sector management reform in developing countries: new perspectives, alternative
frameworks, and emerging lessons” (with Derick W. Brinkerhoff). International Studies Association
Annual Convention, Atlanta, GA, March 16-19, 2016.

“Agency in Governance Reforms: The Case of the Ethiopia Commodities Exchange.” Panel “Beyond Good
Governance and NPM:  Alternative  Frameworks for Public  Management in
Developing/Transitioning Nations,” International Research Society for Public Management
Conference, University of Birmingham, United Kingdom, March 30-April 2, 2015.

“Diasporas as Modernizing Mediators: The Coptic Orthodox Church’s Development Agenda.” International
Studies Association Annual Convention, New Orleans, February 18-21, 2015.

“Beyond the Conflict: Diasporas and Post-Conflict Government Reconstruction.” Research workshop on
“Transnational Actors in War and Peace.” St. Johns Newfoundland, Memorial University, July 14-16,
2014.

“Beyond the Conflict: Diasporas and Post-Conflict Government Reconstruction.” For presentation at pre-
conference workshop on “Transnational Actors in War and Peace,” International Studies Association
Annual Convention, Toronto, Canada, March 25, 2014.

“Institutional Reform in Limited Access Orders: The Potential Advantages of Diasporans.” International Studies
Association Annual Convention, Toronto, Canada, March 26-29, 2014.

“Diaspora Institutional Reformers: Catalyzing economic and social reforms in Ethiopia and Egypt.”
International Studies Association Annual Meeting, San Francisco, CA, April 3-6, 2013.
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“Diaspora Political Reformers: A Tale of Two Countries.” Workshop on Transnational Actors and Conflict
Outcomes, International Studies Association Annual Meeting, San Diego, CA, March 31-April 4, 2012.

“Diasporas and Humanitarianism.” Mapping the World of Humanitarianism Workshop, George Washington
University, January 20-21, 2012.

“Institutional Entrepreneurship: A Diaspora Advantage?” Presentation to Association for Researchers on
Nonprofit Organizations and Voluntary Action (ARNOVA) annual conference, Toronto, November 17-
19,2011.

“David and Goliath: Diasporas as Partners in International Development.” American Society for Public
Administration Annual Conference, Baltimore, March 11-15, 2011.

“Diaspora Generosity: Tracing the Effects of Policy and the Migration Experience. The Case of the Netherlands.”
Presentation to Association for Researchers on Nonprofit Organizations and Voluntary Action
(ARNOVA) annual conference, Alexandria, VA, November 18-20, 2010.

“Addressing the Challenges of Engaging Diasporas for Development and Diplomacy.” Paper prepared for
Migration: A World in Motion. A Multinational Conference on Migration and Migration Policy,
University of Maastricht and the Association for Public Policy Analysis and Management,
Maastricht, Netherlands, February 18-20, 2010.

“The Limits of Instrumentalizing Diasporas: Lost Opportunities for Development, Sovereignty, and
Citizenship.” Paper prepared for International Workshop on Agents of Change: The New Governing
of Diasporas Through Development, Danish Institute of International Studies, Copenhagen,
Denmark, February 10-12, 2010.

“Diaspora Philanthropy: How is it Different and What Fosters It?” Association for Researchers on Nonprofit
Organizations and Voluntary Action (ARNOVA), Cleveland, OH, November 19-21, 20009.

“The Diasporan as Political Entrepreneur: The Diaspora Advantage and Theoretical Implications.” Research
Workshop on “Explaining Diaspora Politics.” Economic and Social Research Council (ESRC),
University of London, October 30-31, 2009.

“Diaspora Organization Capacity Building: A Call and Agenda.” International Conference on Diaspora for
Development, Migration and Remittances Team, Development Economics Prospects Group, and the
Migration Working Group, The World Bank, Washington, DC, July 13-14, 2009.

“The Role of Public Policy in Enabling Diaspora Philanthropy.” ARNOVA, Philadelphia, PA, November 20-
22,2008.

“Teaching International Development: Needs, Opportunities and Challenges for NASPAA.” National
Association of Schools of Public Affairs and Administration (NASPAA) annual conference,
Charleston, South Carolina, October 16-18, 2008.

“International Development Management: The State of the Moment” (with Derick W. BrinkerhofY).
Development Management Network annual workshop, Washington, DC, October 11, 2008.

“International Development Management: The State of the Moment” (with Derick W. BrinkerhofY).
Minnowbrook III: The Future of Public Administration, Public Management and Public Service
around the World. Lake Placid, NY September 5-7, 2008.

“Creating an Enabling Environment for Diasporas’ Participation in Homeland Development.” Research
workshop on Diasporas and Development: Sharing Ideas and Identifying New Frontiers.” George
Washington University, Washington, DC, May 15, 2008.

“Diaspora Investors as Institutional Agents in Fragile States: What can we Learn from Thamel.com?” (lead
author with Liesl Riddle; presented by Liesl Riddle). Academy of International Business/Journal of
International Business Studies Conference on Emerging Research Frontiers in International Business,
“Conflict, Security, and Political Risk: International Business in a Challenging Environment,” Miami,
FL, November 28-30, 2007.
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“Catalyzing Diaspora Homeland Investment Through Strategic Partnerships (co-authored with Liesl Riddle &
Tjai Nielsen; presented by Tjai Nielsen). AIB/JIBS Conference on Emerging Research Frontiers in
International Business, Miami, FL, November 28-30, 2007.

“The Importance of Experience in preparing students for international development careers.” National
Association of Schools of Public Affairs and Administration Conference, Seattle, WA, October 11-13,
2007.

“Policy Options for Harnessing the Resources of Overseas Professionals.” Symposium on Diasporas,
Technology Transfer, and Development: Migration Gains or Drains? American Association for the
Advancement of Science (AAAS) Annual Meeting, San Francisco, CA, February 15-19, 2007.

“Digital Diasporas’ Challenge to Traditional Power: The Case of Tibetboard.” 2006 American Political
Science Association Annual Meeting, Philadelphia, Pennsylvania, PA, August 31-September 3,
2006.

“Maximizing the Effectiveness of Microenterprise Development: The Partnership Option.” (for co-organized
panel on The Effectiveness of Multiplex vs. Specialized Approaches to NGO Programming: An
Application to the Micro-Enterprise Sector). ARNOVA Conference, November 17-19, 2005.

“Diasporas, Information Technology and Base of the Pyramid Market Development: What can we Learn
from Thamel.com?” Academy for International Business conference, Quebec City, July 9-12, 2005.

“Contributions of Digital Diasporas to Governance Reconstruction in Post-Conflict and Fragile States:
Potential and Promise.” Conference on Rebuilding Governance in Post-Conflict Societies: What’s
New, What’s Not (co-sponsored by: RTI International (Research Triangle Institute); and The George
Washington University Institute for Global and International Studies, and School of Public Policy
and Public Administration), May 6, 2005.

“Paths to International Public Service: The Service Choice Spiral and Implications for Graduate Education
Programs” (with Derick W. Brinkerhoff). For a Roundtable on Training and Education for International
Public Service. ASPA, Washington, DC, March 15-18, 2003.

SELECTED INVITED
PRESENTATIONS:

Diasporas

e “The Enigma of Diaspora Identity.” Series on Melting Pot or Mixed Salad: Wrangling Identities in
Diasporic Communities, UCLA Library, April 4, 2023.

e “Considerations for Engaging Diaspora in Post-Conflict Settings: A Brief Overview,” Invited presentation.
Expert Workshop on Engaging the Ukrainian diaspora in reconstruction and development, Office for
Democratic Institutions and Human Rights, Organization for Security and Co-operation in Europe,
Warsaw, Poland, February 9-10, 2023.

e “The Role of Homeland Governments in Diaspora Engagement.” Invited discussant remarks. Public
Webinar. European Union Global Diaspora Facility, February 2, 2021. See:
https://diasporafordevelopment.eu/what-is-the-role-of-homeland-governments-in-diaspora-engagement/

e “Diaspora Engagement and Public Diplomacy.” Meeting with Ukrainian Ministry of Foreign Affairs
delegation (Division of Public Diplomacy, Diplomatic Academy, and the Ukrainian Institute). Washington,
DC, November 21, 2019.

e “Diasporas and Public Diplomacy.” Panel on The Next Decade of Public Diplomacy, Pew Charitable Trust
and USC Center for Public Diplomacy, Washington, DC, June 6, 2019.

e “African Diaspora Institutional Entrepreneurship,” for the African Public Administration Roundtable
“African Development Governance: Lessons Learned,”, in conjunction with the American Society of
Public Administration annual conference, Washington, DC, March 8, 2019.

e “The Diaspora Advantage for Entrepreneurship.” Israeli, Palestinian and other Diasporas in Comparative
Perspective: An International Workshop. Boston, MA, December 13-14, 2018.
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Plenary remarks to the European Research Council Starting Grant Project Conference: Beyond the
Territorial State: Diaspora Mobilizations and Contested Sovereignty in the European Neighborhood.
Warwick University, Coventry, UK, September 28, 2017.

Remarks to the Global Forum on Remittances, Investment, and Development GFRID2017 for the panel
on “Expanding opportunities and instruments for diaspora investment.” United Nations, International
Fund for Agricultural Development, the World Bank. New York, June 16, 2017.

“Institutional Reform and Diaspora Entrepreneurs: The In-Between Advantage.” Price Governance Salon.
Bedrosian Center, Price School of Public Policy, University of Southern California, February 6, 2017.

“Migrant Entrepreneurs: The In-Between Advantage.” Interview for Our American Discourse, podcast,
USC Bedrosian Center on Governance, February 6, 2017.

“Inspiration from the African Diaspora in North America: Promoting Good Governance in Chad.”
Consortium for International Management, Policy and Development Annual Meeting and Conference, in
partnership with Howard University College of Nursing and Allied Health. Howard University,
Washington, DC, June 8-10, 2016.

“Diasporas and the Media.” EUROMED Migration [V: Peer-to-Peer Meeting and Launching
Conference. Dublin, Ireland, May 4-6, 2016.

“Adaptation, Agency, and Development Entrepreneurs.” Policy Workshop on Doing Development
Differently: Can it be Managed? London, Overseas Development Institute and RTI International, April
2,2015.

“The In-Between Advantage: Diaspora Entrepreneurs as Agents of Institutional Reform.” Invited Keynote
for Conference on Addressing Iraq’s Humanitarian Crisis, TOFIQ (together for Iraq). Washington, DC,
March 12, 2015.

“The In-Between Advantage: Diaspora Entrepreneurs and Institutional Reform: Lessons for
Development and Management.” The Bush School of Government and Public Service and the Borlaug
Institute, Texas A&M University, College Station, February 3, 2014.

“An In-Between Advantage for Political Institutional Reform? Good Governance in Chad.” Diasporas
and International Politics Research Workshop, Warwick University, January 9, 2014.

“The In-Between Advantage: Diaspora Entrepreneurs & Institutional Reform.” Public Affairs and
International Studies Departmental Seminar Series, University of Warwick, United Kingdom, January
8,2014.

“The In-Between Advantage: Diasporas Entrepreneurs as Agents of Institutional Reform.” Harvard
Symposium on “Untying Development: Promoting Governance and Governments with Impact.”
Center for International Development, Harvard University, October 23, 2013.

“Diaspora Institutional Entrepreneurs: Catalyzing Reform in Developing Countries.” Conference on
Diasporas, Development and Governance in the Global South. Balsillie School of International Affairs,
Waterloo, Canada, May 27-28, 2013.

“Addressing Precarity in Windows of Opportunity: The Tactical Benefits of Migration. Rural Farmers in
Chad.” Mini-Conference on “Mobility, Precarity and Empowerment in African Migration.” Social
Science Research Council (DPDF Program) and George Washington University, Washington, DC,
May 23, 2013.

“Diaspora Institutional Entrepreneurs and Economic Reform in Ethiopia.” For “Rethinking
Development Policy Series.” Duke Center for International Development, Duke University, January
31,2013.

“Diasporas in Conflict Settings.” International Security Forum 2013, Facing a World of Transitions,
Geneva, Switzerland, April 22-24, 2013.

“Assimilation and Heritage Identity: Lessons from the Copts in North America.” Public Lecture. Religions
in North America Program and the Council for Coptic Studies, School of Arts and Humanities, Clairmont
Graduate University, April 10, 2013.
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“Capacity Development for Diaspora Development Contributions.” For Consultation/Workshop on the
Africa Union Diaspora Flagship Projects, Africa Union and the World Bank, Washington, DC, March 25-
26,2013.

“Diaspora Institutional Entrepreneurs and Economic Reform in Ethiopia.” Rethinking Development Policy
Series, Duke Center for International Development, Duke University, January 31, 2013.

“Diasporas and Humanitarianism.” Workshop on “Mapping the Humanitarianism World,” organized by
Michael Barnett and Janice Stein with funding from the Luce Foundation. Kuala Lumpur, Malaysia,
December 10-11, 2012.

Invited comments to the Symposium on Religion and Social Cohesion in Conflict-Affected Countries,
inaugural meeting of Steering Committee for research project, University of Denver, with funding from
Henry Luce Foundation’s Initiative on Religion and International Affairs, Vail, Colorado, October 4-6,
2012.

“Who are the Copts in Diaspora?”’ “Who Are the Copts?” Expert Panel. Organized by Coptic Orphans in
conjunction with the International Religious Freedom Caucus, Capitol Hill, Longworth House Office
Building, September 20, 2012.

“Egyptian Coptic Diaspora Potential for Development: Preliminary Survey Results” (with Liesl
Riddle). Workshop on Findings from the GW Coptic Diaspora Survey: Implications for Egypt and its
Development. George Washington University (Diaspora Research Program), February 10, 2012.

“Diaspora Advocacy: Why should we care, and how to respond?”” USAID Diaspora Engagement Mini-
series: Voice after Exit: Diaspora Advocacy. Washington, DC, February 15, 2012.

“Diasporas and Humanitarianism.” For research workshop on “Mapping the World of Humanitarianism.”
Washington, DC, George Washington University, January 20-21, 2012.

“Diasporas and Development.” Workshop on International Development Studies Education for Russian
academics. American Councils/George Washington University, for USAID, October 31, 2011.

“Digital Diasporas: Identity and Engagement.” Plenary Speaker. International Metropolis Conference,
Ponta Delgada, The Azores, September 12-16, 2011.

“Radicalization, Diasporas, and the Internet.” Global Futures Forum Workshop on “The Impact of Identity
Politics on Violent Extremism: Regional Perspectives. The Americas.” Hosted by the Office of the
Director of National Intelligence, the National Intelligence Council, the Department of State, and the
Department of Homeland Security. Monterey, CA, April 6-8, 2011.

“Passions Fueling Interests: Unraveling Motivation of First Movers from Diasporas.” Workshop on: How
Can Talent Abroad Support Growth, Innovation and Institutional Development at Home? Towards a
New Diaspora Agenda. (Funded by the John D. and Catherine T. MacArthur Foundation). World Bank,
Washington, DC January 14, 2011.

Invited Delegate. Civil Society Days. Global Forum on Migration and Development, Puerto Vallarta,
Mexico, November 8-10, 2010.

“Engaging the Skilled Diaspora: The Who, The How, and The What to Watch Out For.” Skilled
Diasporas and the Transnational Flow of Knowledge and Resources: An International Workshop.
Organized by the Migration Studies Project, Pennsylvania State University, April 30™ and May 1 2010.

“The Limits of Instrumentalizing Diasporas: Lost Opportunities for Development, Sovereignty, and
Citizenship.” Paper prepared for International Workshop on Agents of Change: The New Governing of
Diasporas Through Development, Danish Institute of International Studies, Copenhagen, Denmark,
February 10-12, 2010.

“Diaspora Engagement: Challenges and Opportunities.” Training for foreign service desk officers, U.S. State
Department, Global Partnership Initiative and the Foreign Service Institute, Washington, DC, January 26,
2010.

Invited Delegate, and Invited Moderator/Rapporteur, Session on “The Future of the Civil Society Days of
the Global Forum: Considerations and Ideas for Moving Forward.” Civil Society Days. Global Forum on
Migration and Development, Athens, Greece, November 2-3, 2009.
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“The Diasporan as Political Entrepreneur: The Diaspora Advantage and Theoretical Implications.” Research
Workshop on “Explaining Diaspora Politics.” Economic and Social Research Council (ESRC),
University of London, October 30-31, 2009.

“Diaspora Engagement with Fragile States: Lessons and Prospects.” Presentation for the Africa Diaspora
Initiative and the World Bank Institute Growth and Crisis Practice, The World Bank, Washington, DC,
November 10, 2009.

“Diaspora Engagement 101: State and AID.” PT320 Interagency Policy Seminar, George P. Shultz National
Foreign Affairs Training Center, Arlington, VA, October 21, 2009.

“Diasporas and Conflict Societies: Conflict Entrepreneurs, Competing Interests, or Contributors to Stability
and Development?” Seminar for the U.S. Agency for International Development, Center for Conflict
Mitigation and Management, Washington, DC, September 25, 2009.

“Diaspora Engagement.” Presentation and discussion with Office of Policy and Planning, U.S. State
Department, July 15, 20009.

“Diasporas and Conflict Societies: Conflict Entrepreneurs, Competing Interests, or Contributors to Stability
and Development?” Global Effects and Local Dynamics of Intrastate Conflicts. International Workshop
sponsored by The Leonard Davis Institute for International Relations, Hebrew University of Jerusalem,
and RSAND/GATI Research Group, The Center for Advanced Study of International Development,
Michigan State University. Jerusalem, Israel, May 17-19, 2009.

Invited Keynote Speech, session/chair. “Diasporas and the Homeland.” Coptic Orphans conference on
“The Future of the Coptic Diaspora,” hosted by George Washington University, Washington, DC, May
15, 2009.

“Creating an Enabling Environment for Diaspora Participation in Development.” Policy Seminar on
“Migration, Diasporas and Development: Trans-Atlantic Perspectives,” Stockholm, Sweden, March 16,
2009. Co-organized by the GW Diaspora Research Program and the Nordic Africa Institute, Uppsala
Sweden.

“Diaspora Research, Policy, and Practice: State of the Moment” (with Liesl Riddle). Policy Seminar and
Research Workshop on: “Migration, Diasporas and Development: Trans-Atlantic Perspectives,”
Stockholm and Uppsala, Sweden, March 16-17, 2009. Co-organized by the GW Diaspora Research
Program and the Nordic Africa Institute, Uppsala Sweden.

“Social Transnationalism, Peace, and the Internet: Lessons from Four Cases.” Diaspora Transnationalism
and its Implications for Building Peace, A Policy Conference Hosted by the Department of Peace and
Conflict Research, Uppsala University, Sweden, December 4-5, 2008.

“Knowledge Transfers: Effective Policies for Translating Diaspora Human Capital into Development
Outcomes.” Discussion Paper for the Policy Workshop: Diasporas and Development: Practical Lessons in
Engaging Diasporas to Advance Development Goals, co-organized by the Hellenic Migration Policy
Institute (Athens, Greece) and the Migration Policy Institute (Washington, DC), in preparation for the
third Global Forum on Migration and Development. Athens, Greece, November 13-14, 2008.

“Diaspora Citizenship and Heart: The Story of a Ghanaian Nurse.” Paper prepared for the University of
Calgary Conference on Transnationalism and the African Diaspora, Calgary, Canada, November 7-8,
2008.

Invited Delegate. Civil Society Days. Global Forum on Migration and Development, Manila, Philippines,
October 27-28, 2008.

“Digital Diasporas: Identity and Security” Research Workshop on Migration and Security in the 21*
Century, University of Lancaster, Lancaster, United Kingdom, May 1-2, 2008.

“Diaspora Philanthropy and the Loyalty of New Americans.” Presentation to St. Mary’s Court/IONA Senior
Services as part of the speaker series for the GW Faculty Senate University and Urban Affairs Committee,
November 1, 2007.

“Diaspora and Development Research: A Comment on the State of the Moment.” Policy seminar on
Migration and Development: Diasporas and Policy Dialogue. The African Diaspora Policy Centre for
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the Netherlands Ministry of Foreign Affairs, Institute of Social Studies (ISS), The Hague, October 24,
2007.

Invited keynote presentation, “Diasporas and the Homeland Today.” Conference on “Stories Told and
Untold: Health Workers on the Move,” sponsored by Narrative Matters/Health Affairs, with funding from
the W. K. Kellogg Foundation, Warrenton, Virginia, September 7-9, 2007.

Invited Chair, session on “Strategies for building diaspora/migrant organizations’ capacity for development.”
Global Forum on International Migration and Development, Civil Society Day. Brussels, July 9, 2007.

“Diasporas and Development.” Presentation to the IRG Discussion Forum on “Re-Thinking the Diaspora:
New Capital Flows.” Washington, DC, June 22, 2007.

Invited Moderator for “Three Visions from Africa’s Diasporas: Common Advocacy Challenges and
Partnership Opportunities.” 2007 Annual Meeting of the American Jewish Committee, Washington, DC,
April 29-May 6, 2007.

“Policy Options for Harnessing Diaspora Contributions to the Homeland.” Por Colombia Forum of
Interaction Between the Community and the Consulate, George Washington University, Washington,
DC, March 31, 2007.

“Diasporas and Post-Conflict Societies: Conflict Entrepreneurs, Competing Interests, or Contributors to
Stability and Development?” Conference on “Helping Failed States Recover: The Role of Business in
Promoting Stability and Development.” University of Kansas Center for International Business
Education and Research (CIBER), Lawrence, Kansas, April 4-6, 2007.

“Diasporas and Development?” Rethinking Development Policy Workshop, Duke Center for International
Development, Sanford Institution of Public Policy, Duke University, February 9, 2007.

“Digital Diasporas: Threat to Sovereignty or Resource for State Construction and Security?” Symposium
on The Global Information Infrastructure - Intelligence, National and International Security, National
Intelligence Council, US State Department and Science Applications International Corporation, Rosslyn,
VA, February 5, 2007.

“Diasporas and Development.” Inter-American Development Bank series on Migration as a Win-Win
Situation: What Piece of the Puzzle do Development Banks Hold?, December 5, 2006.

“Exploring the Role of Diasporas in Rebuilding Governance in Post-Conflict Societies.” Financing
African Development Conference, Institute of African Development, Cornell University, Ithaca, New
York, November 3-4, 2006.

Invited speaker, UN Expert Panel Meeting on “Strengthening the business sector and entrepreneurship
in developing countries: the potential of diasporas,” New York, October 5, 2006, a preparatory meeting
for the 2007 UN High-Level Dialogue on Financing for Development (a ministerial-level meeting).

Invited input statements on transnational networks, business investment, and governance and policy, for
the Workshop on “Migration and Sending Countries: Assessing Opportunities for Growth and
Development.” Invited participant of Working Group for month-long Dialogue. German Marshall Fund
and Rockefeller Foundation “Dialogue on Migration,” Bellagio, Italy, Rockefeller Foundation
Conference Center, July 3-15, 2006.

Invited focus group member on the creation of a research program on Tramsmnational Diasporic
Communities and Canadian Intelligence Activity at the Interface of Human Rights and Security for the
Nathanson Centre on Transnational Human Rights, Crime and Security, York University, Toronto,
March 30, 2006.

Partnership

“Partnering for Good Governance and Improved Sector Outcomes: An Assessment of GOLD Partnerships.”
(with Derick W. Brinkerhoff). Washington, DC, U.S. Agency for International Development, Bureau for
Democracy, Conflict and Humanitarian Assistance’s Center of Excellence on Democracy, Human Rights,
and Governance (DCHA/DRG) Cross-Sectoral Programs, October 8, 2019.

“Partnering for Good Governance and Improved Sector Outcomes: An Assessment of GOLD Partnerships.”
(with Derick W. Brinkerhoff). Washington, DC, RTI International, August 27, 2019.
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“Partnership as a Means to Good Governance: Towards an Evaluation Framework.” International
Colloquium on Partnerships for Sustainable Development, Royal Netherlands Academy of Arts and
Sciences, Amsterdam, June 6-8, 2006.

Invited moderator, “Success Through Partnerships.” Interaction Annual Forum, Washington, DC, April
10-12, 2006.

Invited participant to focus group on “Partnership Review and Evaluation: Creating Practitioner-Friendly
Frameworks.” BPD (Business Partners for Development, Water and Sanitation)/World Bank Workshop,
The World Bank, Washington, DC, March 9-10, 2006.

“Decentralization and Local Government-Citizen Partnerships: A Decision Space Analysis” (with Derick
W. Brinkerhoff). Meeting on “Decentralizing Governance: Devolution, Capacity and Partnerships.” Ash
Institute for Democratic Governance and Innovation, Harvard University, in partnership with the United
Nations Division for Public Administration and Development Management. November 29, 2005.

Partnership for International Development Master Class. Ministry of Foreign Affairs, The Netherlands,
March 15-17, 2005.

“Partnership in International Development,” U.S. Agency for International Development Democracy
Exchange, Washington, DC, May 28, 2002.

Moderator, roundtable on partnership. World Bank’s Environmentally and Socially Sustainable
Development (ESSD) training week (April 11, 2002).

“The Importance of Institutional Arrangements in Measuring Performance for Outcome-Based Delivery:
The Case of Partnerships,” Eighth Winelands Conference on “Outcomes Based Governance: Assessing
the Results.” University of Stellenbosch, South Africa, September 12-14, 2001.

“Partnership Challenges for Accountability: A Preliminary Framework.” Interaction Forum, June 5, 2001.

“Partnerships for International Development: Concepts and Practice. An Introduction.” USAID Mission to
South Africa (Democratic Governance Strategic Objective Team and partners), Johannesburg, November
17, 2000.

“Intersectoral Partnering: Conceptual Overview.” Intersectoral Partnerships Development Dialogue, Center
for Development Information and Evaluation, U.S. Agency for International Development, Washington,
DC, April 12, 2000. (See: http://www.usaid.gov/pubs/isp/devdial.html)

Guest Moderator, World Bank Forum on Partnering with Civil Society. Civil Society and NGO Unit, World
Bank, Washington, DC, December 1999 — January 2000.
(See: http://www.worldbank.org/devforum/highlights partnering.html)

Working for Change & Career Development

“Why YOUR Public service matters: Healing a defect in the Constitution.” Public Service Weekend—
NextGen Leadership: Ethics and Practice, Public Policy and International Affairs university consortium,
Washington, DC, June 15, 2018; July 26, 2019; July 30, 2021.

“Careers in International Public Service: Finding your Place on Beaten Paths or Roads Less Traveled.”
University of California Riverside, School of Public Policy, October 20, 2017.

“Working for Change Through International Development.” Keynote Speaker and Workshop deliverer.
DePaul University Workshop on Careers in International Public Service, Chicago, February 17, 2012.

“International Public Service: Finding Your Place on Beaten Paths or Roads Less Traveled.” (with Derick
W. Brinkerhoff). Monterey Institute of International Studies, Monterey, CA, March 29, 2011; and Elliott
School of International Affairs, Accepted Student Day, April 15, 2011.

“Making a Career in International Public Service: Development Management and the Service Choice Spiral”
(with Derick W. Brinkerhoft), Duke Center for International Development, Sanford Institution of Public
Policy, Duke University, February 9, 2007.

“Making a Career in International Public Service: The Service Choice Spiral.” Monterey Institute of
International Studies, Monterey, CA, February 16, 2006.
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“The Expanding Scope for Jobs in International Public Service: Required Skills and Opportunities.”
Workshop for Career Directors and NASPAA Professional Partners, National Association of Schools of
Public Affairs and Administration, Washington, DC, December 5, 2005.

“Working for Change at Home and Abroad.” (With Carol McLaughlin). Bellarmine Forum, Loyola
Marymount University, Los Angeles, November 8, 2005.

“Working for Change: Making a Career in International Public Service” (with Derick W. Brinkerhoff, Sarah
Newhall (Pact), and David Yang (UNDP)). Co-sponsored by GW School of Public Policy and Public
Administration, Elliott School Graduate Student Career Development, GW Center for the Study of
Globalization, and Society for International Development, Washington. George Washington University,
October 21, 2005.

“Skills and Options for International Public Service.” National Association of Schools of Public Affairs and
Administration Conference, Washington, DC, October 14, 2005.

“Working for Change: Making a Career in International Public Service. Practical and Inspiring Guidance
from Development Managers.” Moderator and presenter. (With Derick W. Brinkerhoff, Najma Siddiqi
(World Bank), and Aaron Williams (Research Triangle International)). Sponsored by the World Bank Youth
to Youth Community, in collaboration with the International Career Advancement Association, UNCF
Special Programs; World Bank Group Association of Returned Peace Corps Volunteers and Staff; and the
National Association of Schools of Public Affairs and Administration. October 12, 2005.

“Working for Change: Making a Career in International Public Service. The Service Choice Spiral” (with
Derick W. Brinkerhoff). School of Policy Planning and Development, in collaboration with International
Affairs Department, University of Southern California, September 28, 2005.

“Working for Change: Making a Career in International Public Service. The Service Choice Spiral.” Plenary
speaker. Society for International Development Career Conference, Washington, DC, May 5, 2005.

“Development Management and the Service Choice Spiral.” Invitation from the Payson Graduate Student
Association, Tulane University, April 6, 2005.

NGO Related Invitations

“Managing NGOs: Combining Strategy, Passion, and Performance” (with Derick W. Brinkerhoft).
International Visitor Leadership Program on NGO Management II, US State Department, Washington,
DC, September 11, 2018.

“Maximizing the Gift: Understanding International Philanthropy in its Institutional Context.” Invited
keynote address to the 2018 International Grantmaking Symposium, Charities Aid Foundation of America,
Washington, DC, June 6, 2018.

“Understanding NGOs in Conflict Contexts.” Fourth Annual Culture Summit organized by the U.S.
Army Training and Doctrine Command, Tucson, AZ, April 19-22, 2010.

“Managing NGOs with Strategic Passion.” Keynote Presentation, State Department-sponsored lunch for
NGO leaders from around the world, Washington, DC, August 23, 2007.

“Managing NGOs with Strategic Passion.” Keynote Presentation, State Department-sponsored lunch for
NGO leaders from North Africa and the Middle East, Washington, DC, February 13, 2006.

“Strategic Management for NGO Leaders from the Middle East.” International Visitors Program, U.S.
Department of State, February 17, 2005.

“Strategic Management for Women’s NGOs in the Middle East.” International Visitors Program, U.S.
Department of State, February 27, 2003.

“Doing Development Differently: A View from In-Between.” Overseas Development Institute, London,
September 25, 2017.

“Trapped between supply and demand: Refining perspectives on governance reforms” (with Derick W.
Brinkerhoff). Public Lecture. School of Social and Political Sciences, University of Melbourne, Australia,
June 18, 2015.
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GRANTS:

HONORS:

“Adaptation, Agency, and Development Entrepreneurs.” Policy Workshop on Doing Development
Differently: Can it be Managed? London, Overseas Development Institute, April 2, 2015.

“Not as Different as You Think: Comparative Perspectives on Public Administration Across Time and
Space.” NASPAA Annual Conference, Albuquerque, NM, November 4-7, 2014.

“Reflections on Research in Two Parts: Policy Relevance and Internet-Based Data Sources.” Diasporas
and Contested Sovereignty Master Class, University of Warwick, January 8, 2014.

Guest Moderator, World Bank Forum on The Crisis in Pakistan and Afghanistan: Opportunities and
Challenges (co-sponsored by the Department of Public Administration and the Center for the Study of
Globalization, George Washington University). Washington, DC, October — December 2001.

The Generations Dialogue Project, “The Power and Politics of Localization.” The William and Flora
Hewlett Foundation, $40,000 (co-Principal Investigator). September 2023-May 2024). For delivery of a
two-day research workshop and follow up publications.

The Generations Dialogue Project, for supporting a more representative American foreign policy. The
William and Flora Hewlett Foundation, $230,000 (Principal Investigator). April 2022-May 2024.
Outreach to underserved populations through intergenerational dialogues about the need and allure of
international affairs careers and how to navigate identity-based challenges. Also organized and
executed a two-day workshop for advisors and faculty from MSIs/HBCUs to support their advising of
underrepresented students to pursue careers in international affairs.

“Diaspora Entrepreneurs: Catalyzing Reforms for Development.” Nordic Africa Institute, $7225. GW
Elliott School of International Affairs, $5185.

“Coptic Diaspora Survey.” GW Elliott School of International Affairs, $3834.

“The Role of Diasporas in Developing the Homeland.” Conference, George Washington University,
June 16, 2006. GW Center for the Study of Globalization, $10,000. Culminated in Diasporas and
Development: Exploring the Potential (edited volume) (Boulder, CO: Lynne Rienner Publishers, Inc.,
2008).

“Digital Diasporas, Identity, and International Policy Processes.” A multi-year research program
looking at diasporas’ use of information technology for cultural maintenance and identity negotiation;
and the subsequent mobilization of this identity and the information technology tools and strategies
developed, in the service of advocacy and development concerning their cultural home territories and
quality of life in their host country. (Initial funding support ($38,168.82) provided by the GW Center
for the Study of Globalization, October 2002-December 2003) Initiated with Lori A. Brainard.
Principal investigator Fall 2003. Resulting sole-authored book, Digital Diasporas: Identity and
Transnational Engagement (New York: Cambridge University Press, forthcoming).

Research Symposium on “Government-Nonprofit Relations in Comparative Perspective.” Supported by
the Albert and Elaine Borchard Foundation, Inc. ($25,000 grant), Missillac, France, June 18-20, 2001.
Resulting co-edited award winning journal symposium (2002).

Distinguished Scholar Award, Ethnicity, Nationalism and Migration Studies Section of the International
Studies Association (ENMISA), April 2021.

Distinguished Alumnus Award, Middlebury (Monterey) Institute for International Studies at Monterey, May
2017.

Elected Fellow, National Academy of Public Administration, November 2016- .

Winner of the 2016 Fred Riggs Award for Lifetime Achievement in International and Comparative Public
Administration, for “significant and widely recognized contributions to the conceptual, theoretical or
operational development of international and comparative or development administration.” Section on
International Comparative Administration, American Society for Public Administration.

ForeWord Magazine Book of the Year 2005 Award Finalist, nonfiction category (for books that “expand
areader’s world, introduce a voice society needs to hear, or offer practical knowledge where none existed
before”) for Working for Change: Making a Career in International Public Service (with Derick W.
Brinkerhoff) (Kumarian Press, 2005).
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e Independent Sector’s 2002 Virginia A. Hodgkinson Research Prize (first place) for “outstanding
published research that furthers our understanding of philanthropy, voluntary action, nonprofits, and civil
society in either the United States or abroad.” Awarded for co-edited journal symposium, “Government-
Nonprofit Relations in Comparative Perspective,” Public Administration and Development, Vol. 22, No.
1, February 2002.

e Distinguished Service Award for outstanding teaching, service, and scholarship as a member of the Graduate
Department of Public Policy and Administration, Rutgers University — Camden, 1996-2001.

e Jay A. Sigler Award (student-voted) for outstanding dedication and service to students, Public
Administration Student Association, Graduate Department of Public Policy and Administration, Rutgers
University-Camden, May 1998.

e  Winner of the University of Southern California, Los Angeles Campus Nomination for the Henry Reining
Award for best dissertation, 1994.

e  Graduate Fellow, University of Southern California, full tuition and living stipend (1990 — 1993).

e American Red Cross Golden Bear Award for Exceptional Service, Field Service Territory 01, Region III —
Western Operations, May 5, 1990.

*  Youth for Understanding (merit) Scholarship, Monterey Institute of International Studies (1988 - 90), half-
tuition.

JOURNAL/PUBLISHER
PARTICIPATION

Editorial Board:

International Public Management Journal, 2003-2006
Advisory Committee:

Kumarian Press, 2000-2010

Review:
Journals
Administration & Society Journal of American Evaluation
Civil Wars Journal of Ethnic and Migration Studies

Conflict, Security and Development

Ethnic and Racial Studies

Evaluation and Program Planning

Global Governance

Global Networks

Governance

International Journal of Economic Development
International Journal of Public Administration
International Migration

International Migration Review

International Political Sociology

International Public Service Management
International Review of Administrative Science
International Small Business Journal
International Studies Review

Book Publishers

Oxford University Press
Lynne Rienner Publishers, Inc.
MIT Press

Routledge

Journal of Nonprofit Management and Leadership
Journal of Public Affairs Education

Journal of Refugee Studies

Nonprofit and Voluntary Sector Quarterly
Organization Studies

Public Administration

Public Administration and Development
Public Administration Review

Public Performance and Management Review
Review of International Studies

Review of Policy Research

Sociological Perspectives

Third World Quarterly

Voluntas

World Development

Rowen and Littlefield
University of Nevada Press
University of Toronto Press
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Foundations/Funders

British Academy

Canadian Institutes of Health Research, Grand Challenges Canada/Stars in Sexual and Reproductive Health
and Rights

National Science Foundation

NORFACE (New Opportunities for Research Funding Agency Cooperation in Europe)

NOW WOTRO Science for Global Development, Government of the Netherlands

Social Sciences and Humanities Research Council of Canada

The Swedish Foundation for Humanities and Social Sciences

Swiss National Science Foundation

United Nations Development Program, Office of Development Studies, on Providing Global Public Goods
(2004)

United States Agency for International Development, Middle East Regional Cooperation Program

Other

Fulbright Hilary Clinton Public Policy Fellowships
Urban Institute, “The International Charitable Nonprofit Subsector in the United States,” (2005)
Aspen Institute Nonprofit Sector Research Fund, doctoral dissertation research proposals (2002, 2003)

PROFESSIONAL
ORGANIZATIONS:

Governance/Service:

e Member, Study Panel, for a Congressionally-mandated assessment of the US Coast Guard Academy
admissions process. National Academy of Public Administration, April 2022 — May 2023

e Member, Study Panel, for a Congressionally-mandated study to enhance the cultural competency of the US
Coast Guard Academy. National Academy of Public Administration, May 2021 — February 2022.

e Paper/Panel Reviewer, Community and Grassroots Organizations Section. Association for Researchers on
Nonprofit Organizations and Voluntary Action (ARNOVA) Conference 2010.

e Member, Local Arrangements Committee, ARNOVA Conference, 2010.

e  Chair, International Committee, National Association of Schools of Public Affairs and Administration,
2006-2008.

e Dissertation Award Committee, Association for Research on Nonprofit Organizations and Voluntary Action
(ARNOVA), 2007-2008.

e Associate Member and Member of the Executive Committee, International Standing Panel, National
Academy of Public Administration, 2005- present.

e Technical Advisory Board, George Washington University Center for African Health and Security, 2005-
2006.

e Advisory Board, GW Center for the Study of Globalization, 2005-2008.
e Dissertation Award Committee, ARNOVA, 2003-2004.
e Primary Coordinator, Development Management Network, 2000-2007.

e Member, Executive Committee, Section on International and Comparative Administration (SICA), ASPA,
March 2001-2004, 2004-2007.

e  Chair, SICA, ASPA, May 1998-April 1999.

e  Co-Chair, Campaign for International Relations, ASPA, May 1998 - April 1999.

e  Chair Elect, SICA, ASPA, July 1997 - May 1998.

e Co- Vice Chair, Campaign for International Relations, ASPA, July 1997 - May 1998.
e Member, Executive Committee, SICA, ASPA, July 1993 - 1996.
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Selected Conferences/Workshops:

Presenter. “Toward a Framework for Understanding Localization in its Institutional Context:
A Systems Perspective for Incorporating Local Values.” Workshop on The Power and Politics of
Localization.” Elliott School of International Affairs, February 28-29, 2024,

Presenter. “Diversity and Inclusion in American Foreign Policy: Aligning System and Individual
Goals.” International Studies Association Annual Convention, Nashville, TN, April 1, 2022.

Presenter. “Role of individuals in diaspora dynamics.” Individual Diaspora Agency in World Politics
Roundtable. ISA Annual Convention, online, April 6-9, 2021.

Presenter. “It’s time to promote thoughtful adversarial relationships between governments and
citizens.” Panel on Building Institutions to Promote Inclusive and Consequential Civic Engagement in
Governance: Bridging Research, Pedagogy and Practice. NASPAA Annual Conference, [online] October
14-16, 2020.

Presenter. “Diasporas in World Politics: New Research Agendas on Cooperation, Individual Agency,
and Contextual Embeddedness.” Roundtable. International Studies Association Annual Convention,
Baltimore, MD, February 22-25, 2017.

Presenter and panel organizer. “Public Sector Management: Beyond Efficiency.” International Studies
Association Annual Convention, Atlanta, GA, March 16-19, 2016.

Presenter and panel organizer. “Making Our Technical and Public Service Content Relevant Across
Contexts.” NASPAA Annual Conference, New York City, October 14-17, 2015.

Presenter and panel organizer. “Change Agents at the Grassroots: Reforming Institutions in Developing
Countries.” Presentation to Association for Researchers on Nonprofit Organizations and Voluntary Action
(ARNOVA) annual conference, Toronto, November 17-19, 2011.

Presenter and panel organizer. “Diaspora Giving: Exploring the Range, Potential Impacts, and the
Influence of Policy.” ARNOVA, Alexandria, VA, November 18-20, 2010.

Presenter and panel organizer. “Diaspora Philanthropy: Perspectives from Asia, Latin America, and
Africa.” ARNOVA Conference, Cleveland, OH, November 19-21, 2009.

Co-organizer with Fantu Cheru, Research Director, Nordic Africa Institute, Policy Seminar and
Research Workshop on: “Migration, Diasporas and Development: Trans-Atlantic Perspectives,”
Stockholm and Uppsala, Sweden, March 16-17, 2009.

Presenter and panel co-organizer. “What’s Necessary for a Vibrant Civil Society? International and
Cross-Sector Perspectives.” ARNOVA, Philadelphia, PA, November 20-22, 2008.

Presenter, Development Management Network Workshop, Washington, DC, October 11, 2008.

Presenter and panel co-organizer. “The Role of NGOs in Achieving the Millennium Development
Goals.” ARNOVA, Atlanta, GA, November 15-17, 2007.

Organizer and facilitator. Development Management Network Workshop, March 23, 2007.

Co-organizer (with Joan Dudik Gayoso) of Symposium on Diasporas, Technology Transfer, and
Development: Migration Gains or Drains? American Association for the Advancement of Science
(AAAS) Annual Meeting, San Francisco, CA, February 15-19, 2007

Organizer, facilitator, and presenter. “The Role of Diasporas in Developing the Homeland.” Center for the
Study of Globalization, Institute of Global and International Studies, School of Public Policy and Public
Administration, and Center for International Business Education and Research, George Washington
University, Washington, DC, June 16, 2006.

Presenter and panel co-organizer. Association for Research on Nonprofit Organizations and Voluntary
Action Conference (ARNOVA), November 17-19, 2005.

Organizer and facilitator. Development Management Network Workshop, November 16, 2005.
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Presenter and panel organizer. Academy for International Business conference, Quebec City, July 9-12,
2005.

Plenary speaker. Society for International Development Career Conference, Washington, DC, May 5, 2005.
Organizer and facilitator. Development Management Network Workshop, October 30, 2004.

Co-organizer, “The Role of NGOs in Achieving the Millennium Development Goals,” George Washington
University, Washington, DC, May 12-13, June 7, 2004.

Organizer and facilitator. Development Management Network Workshop, November 8, 2003.

Organizer and facilitator, Section on International and Comparative Administration (SICA) pre-conference
workshop, ASPA National Conference, Phoenix, March 23, 2002.

Organizer, facilitator, and presenter, Development Management Network Workshop, February 2, 2002.

Panel organizer and presenter, American Society of Public Administration (ASPA) Conference, Newark,
March 9-11, 2001.

Co-facilitator and presenter (“Participation in Poverty Reduction: The World Bank’s PRSP Process”),
Development Management Network Pre-Conference Workshop, American Society of Public
Administration Conference, San Diego, April 1-4, 2000.

Facilitator, “EDI’s Work with NGOs.” NGO Specialists Learning Forum, The World Bank, Washington,
DC, May 1997.

ACADEMIC SERVICE

Member, Faculty Senate, May 2022-

Member, Diversity Program Review Team, Faculty Sub-Committee, May 2022-April 2023

Member, Faculty Senate Committee on Appointments, Salary, and Promotion Policies, May 2022-
Member, Executive Committee, Trachtenberg School of Public Policy and Public Administration (TSPPPA)
(2019- 2021)

Member, Reappointment, Tenure, and Promotion Committee, TSPPPA (2011-2012,2014-2015,2018-2021,
2022-2023)

Member, Diversity and Inclusion Council, Elliott School of International Affairs (2020 - )

Co-Chair, Diversity and Inclusion Council, Elliott School of International Affairs (2019-2020, 2022-2023)
Member, search committee for Vice Provost for Faculty Affairs (AY2016-2017)

Chair, Dean’s Search Committee, Elliott School of International Affairs (AY 2014-2015)
Director/Co-Director, Diaspora Research Program, Institute of Global and International Studies, Elliott
School of International Affairs (2006-2012)

Faculty Coordinator: Diasporas in Development; and Intersection of Business, Government, and Civil
Society; GW Center for International Business Education and Research (2003- )

Member, Masters of Public Administration Curriculum Committee, TSPPPA (2001-2016)

Coordinator, TSPPPA Faculty-Student Forums (2001-2004)

Lead advisor, international development policy and administration concentration, MPA, MPP, PhD
(TSPPPA) (2001-2016)

Advisory Committee, MA International Development Studies (Elliott School of International Affairs)
Appointments, Promotion, and Tenure Committee, Elliott School of International Affairs (2004-2016
Advisory Council, Institute of Global and International Studies, Elliott School of International Affairs
Advisory Board, GW Center for the Study of Globalization

LANGUAGE: Fluent French, written and spoken.

ADDITIONAL
PROFESSIONAL
TRAINING: Extensive Diversity, Equity, Inclusion, and Belonging training

Faculty Media Training, George Washington University
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Inclusive Teaching: Supporting All Students in the College Classroom, Columbia University
Center for Teaching and Learning (MOOC)

Python Camp
Data Visualization (course audit)

Myers-Briggs Type Indicator, Certification



